How to Increase your
prices by 17% ...

. without losing sales
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We have a
problem!
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The cost of traffic is increasing
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SEO competition Is getting tougher




The internet is becoming less open




Do you lose 98% of potential customers?




Who's this?







"The severest test of an advertising

man is in selling goods by mail.”







“Let us help you for a
week without cost or
obligation”
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1. Eat your own dog food
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Record your purchase

® Screen recording software (Screenflow)

® Take screenshots (Skitch)
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Monitor your conversion funnel

* ClickTale
* Userlesting.com




(el Traffic!
@ Keywords n 4 weeks to SEOQ success m

Sign up to Wordtracker Keywords

Wordtracker 7-day risk-free trial
You can cancel at any time during your first 7 days or continue your membership
for just $69.00 per month (plus VAT where applicable). ! | DAY
Free trial
First name O
O‘ o 30 DAY
Last name — ~ money back
‘ guarantee
Email il.com —
Phone E
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Confirm password | «.




SurveyMonkey.com
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}:ﬁ. SurveyMonkeyr

ome HowlWorks Examples -~ Survey Services -~ Plans & Pricing

Create Surveys. Get Answers. Start Today

Pro Sign Up »

Unlimited Surveys &
Responses

Sign Up FREE »

Just the Basics

Market Research Education Customer Satisfaction Human Resources
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Ask!

* Ask your customers
* Ask visitors that don't buy
* Talk to your sales team
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The original;
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Casio
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WhichTestWon.com

Test of the Week:

Bubble Pop vs Slider Bar — Which Widget Got 145% More Visitors to Chat
with Customer Service?

\"'ERSION A Click to enfarge image VS. \TERSION B Click to enlarge image
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How good 1S your gut?

Vote for which version you think won... and then see real-life test results:

| choose: © VERSION A © VERSION B

Click to see results without voting




LGVEFiLME@ START YOUR 30 DAY FREE TRIAL Help | Signin
[ |

dmazon All titles

LOVEFILM Instant DVD & Blu-ray Games Collections Features How it works

Welcome to the .
home of great TV : -

)
/
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Season 1-3 a'-.railablé 1o
watch instantly at
LOVEFLM.com

LOVEFILM Wstan LOVEFILM 8y post et oI

« Unlimited access to more than 5,000 movies « Britain’s largest choice of DVDs and Blu-rays LOVEFILM Instant and LOVEFILM by Post
and TV episodes, many in HD to rent by post, including new releases romET.99 a month
« Watch instantly in high quality on your TV, « Free first class postage both ways
PS3™, Xbox 360", laptop and iPad™ Add Xbox 3607, PS3™ Wi and DS games
£4.99 a month £5.99 a month rom£11.22 a month

See packages & pricing >> See packages & pricing > See packages & pricing >

LOVEFILM promises...

1. No late fees 2. No long term contracts 3. Cancel anytime
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LOVEFILM Instant DVD & Blu-ray Games  Collections Features How it works

Welcome to the
home of great TV :14 _

Downton 'Abtre

Season 1 - 3 availableto, §
watch instantly at
LOVEFRLM.com

L ]

LOVEFILM INSTANT '.WEF“.HBT POST Yes! You can have It all...

« Unlimited access to more than 5,000 movies « Britain's largest cholce of DVDs and Blu-rays LOVEFILM Instant and LOVEFILM by Post
and TV episodes, many in HD to rent by post, including new releases romET.99 a month
« Watch instantly in high quality on your TV, « Free first class postage both ways
PS3™ Xhox 360% laptop and iPad® Add Xbox 3607, PS3™ Wi and DS games
4.99 a month £5.99 a month rom£11.22 a month
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LOVEFILM=
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Home = LOVEFILM Instant DVD & Blu-ray

LOVEFILM INSTANT

« Unlimited access tog >, 000 | ovies
and TV episos omHD

« Watch i ~uigh quality on your TV,
- ~ux 360% |aptop and iPad®
.39 a month

See packages & pricing >>

LOVEFILM promises...
1. No late fees

2. No long term contracts

All titles -

Games  Collections Features How it works

LOVEFILM 8y posT
« Britain's largest choice of DVDs and Blu-rays

to rent by post, including new releases
« Free first class postage both ways

£5.99 a month

See packages & pricing >>

3. Cancel anytime

START YOUR 30 DAY FREE TRIAL Help | Signin

Season 1 - 3 availableto, |

watch instantly at
LOVEFILM.com

Yes! You can have It all...

LOVEFILM Instant and LOVEFILM by Post
romE7.99 a month

Add Xbox 'SED'E. PS3™, Wii and DS games
from£11.22 a month

See packages & pricing ==
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Testing tools

* bit.ly/responsive-bookmark

» pbit.ly/switcher-plugin
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Want to start again? Cancel signup

30 day FREE trial on all packages

9 Fmd the perfect package and try it for FREE

* DVD, Blu-ray & Games Rental » Stream films instantly to your internet-connected TV & PS3m

LOVEFILMS

an dMAazZoN company

Sign up today and your first 30 days are completely FREE and you can cancel anytime
Prices are par month after your FREE trial ends - and you can change package any time,

Common questions

v What can | watch?

. " : ' : ' By post youU CAN ACCess over
HAVE IT ALL mm AME 70,000 DVDs and Blu-rays. With
INSTANT HAVE T ALL LN (Ve nsiant you have
. S e access to over 5500 titles

however it does not include our
Box Office (pay per view) titles,

Unlimited Instant 3 discs a month by post Instant streaming + Instant streaming +
streaming Unlimited DVDs and Blu- Unlimited DVDs and Blu-
rays by post rays & Games by post > How does By post work?

> Which games do you have?

frea trial?

No DVDs/Blu-rays 1 disc out at a time 1 disc out at a tima 2 discs out at a ima

Excluding pay per view titles Streaming not included > What happens at the end of the

trial?

{ £9.99 £14.99 > What If | want to change my
package?

2 discs out at a tima 3 discs oul at a tima



Want to start again? Cancel signup

30 day FREE trial on all packages

9 Fmd the perfect package and try it for FREE

* DVD, Blu-ray & Games Rental » Stream films instantly to your internet-connected TV & PS3m
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an dMAazZoN company

Sign up today and your first 30 days are completely FREE and you can cancel anytime
Prices are par month after your FREE trial ends - and you can change package any time,
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Unlimited Instant 3 discs a month by post Instant streaming + Instant streaming +
streaming Unlimited DVDs and Blu- Unlimited DVDs and Blu-
rays by post rays & Games by post > How does By post work?

> Which games do you have?

frea trial?
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Excluding pay per view titles Streaming not included > What happens at the end of the

trial?

{ £9.99 £14.99 > What If | want to change my
package?
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Select your package Set up your account Delivery address Payment method Confirm details

Ly

Select your package Sign up today and your first 30 days are completely FREE and you can cancel anytime

Please select your package and )
continue. LOVEFILM Instant

Unlimited Instant streaming

Got a gift or promotion code? m

No DVD / Blu-rays

LOVEFILM By Post
3 discs a month by post

1 disc out at a time

HAVE IT ALL: Instant plus By Post
Instant streaming + Unlimited DVDs and Blu-rays by post

m M::e.se £13.27

1 disc out at a time 2 discs out at a time 3 discs out at a time

We also have a small starter kit of 2 discs 3 month for £4.89. One disc out at a time. s A
LOVEFILM Player access not included. |



The aim of marketing is to know and
understand the customer so well the
product or service fits him and sells itself...

Peter Drucker
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Business models are changing
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Download the book for free

receptional.com/
scientific-advertising
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I'm justin@receptional.com

Thanks for listening
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